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ABSTRACT

The study was conducted to provide activation plan through the user’s behavior and

importance-satisfaction analysis of visitors to Bangjang Mt. National Recreational Forest. The

survey was conducted for the purpose of preliminary investigation from June 15 to June 24,

2017, and about 40 cases were surveyed and were used for analysis except for non-response

surveys. As a result of the analysis, many visitors who visited for rest, and the visitors who

visited for the first time showed the highest rate. Also, most of the visitors visited with their

families,

and the percentage of visitors staying for one night was high. The result of

IPA(Importance-Performance Analysis) showed that 10 attributes are included such as facility

location and management, reservation system in the "Keep up the Good work" part; 3 attributes

are included such as toilet location and management in the "concentrate Here" part; and 11

attributes are included such as number of toilet, number of accommodation facility in the "low

priority" part.
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